LAB INC.

January 1, 2025
New Griffin Dental Lab, Inc. Terms and Policies — Please Read

All statements must be paid in full by the 20t of the following month; no partial payments. Any
amounts not paid by the last business day of such month will incur a 2% finance charge per month,
and a Late Payment Fee of $35.00, and the account will be automatically placed on COD terms.

Payment Options

GDL, Inc., wants to make payment as easy as possible for our clients with a variety of payment plans.
We accept Cash, Check, all Major Credit Cards, as well as ACH. Please call GDL, Inc, in order to
confirm or update Credit Card or ACH information. By enrolling in AutoPay, we will waive the 2.5%
credit card processing fee from being assessed.

e Auto Pay Program — For your convenience, credit card payments can be prescheduled for any day
of the month. When your card is on a prescheduled payment plan, we will charge the account
balance to that card every month on the day of your choosing for the amount that appears on last
month’s statement. If you are interested in prescheduled payment please contact our Office.

e ACH Payment - Client may submit a Voided Check, showing Bank Routing and Account Number
for GDL, Inc. to initiate eCheck instructions similar to our Auto Pay Program. ACH payments avoid
processing fees on either end.

e “New Office” — As a new office, the payment period is COD for the first 90 days until the
relationship is established. A Credit Card must be on file with our office, and each case will be
charged to that card prior to delivery. After this 90-day time period, if you wish to alter the
payment period, please contact us so we can arrange one that best suits both parties.

e Accounts that are habitually delinquent will be placed on “New Office” terms.

All cases will be billed in stages and must be paid in full according to stage. All cases and items sent
remain the property of GDL, Inc., until the client’s account is paid in full. A minimum of $36.00 will be
charged for returned checks. All disputes shall be governed in all respects by Texas law, and client
agrees to submit to the exclusive jurisdiction of, and venue in the County of Dallas, State of Texas, in
any dispute, with the prevailing party to recover attorney’s fees, court costs and other expenses,
including actual expert witness fees, to which prevailing party may be entitled.



